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Committee Overview             

 
 

Project Background 

Pleasant View City has formed an internal Fiber Optics Committee to explore options for 
bringing fiber optics technologies to the city. The Committee includes Council Members 
Ann Arrington and Dave Marriott, and two tech-expert residents, Casey Whiteley and 
Gary Griffeth, along with Administrative support from Mayor Call and City Staff.  

Over several months and with more than 250 hours of effort, the Committee has 
completed significant community outreach and research initiatives to explore current 
options. Upon receiving survey results, the Committee determined that the public had 
interest in further exploring options for the city to initiate a fiber project. The Committee 
reached out to and met with existing fiber companies to gain more technical knowledge 
of the inner workings of fiber. This included a site visit at the invitation of Strata and 
several Committee discussions. Once the Committee felt it had a grasp on the general 
concepts of fiber technologies, the Council approved a request to solicit a proposal of 
what the actual costs and scope might be required to implement a project of this 
magnitude. Two qualified groups responded to the Request for Proposals and these 
were vetted and discussed at length.  

Committee Conclusions 

Fiber has transitioned from a want to a necessity, much like gas, water, electricity and 
other utilities. It has become a vital asset for personal, business, education, public 
safety, health, religious, and entertainment purposes. This also has the potential to help 
attract and retain commercial businesses.   

It is the Committee’s recommendation and desire to ensure that all residents and the 
city have access to adequate internet services and have determined that city-wide fiber 
is the best option to ensure the availability of this asset.  

Recommendation to Council 

Based on the received proposals, the Committee is recommending working with Strata 
for a city-owned, partnership-deployed infrastructure utility model to provide options for 
quality, reliable service, and ensuring access to all. The intent is to establish options for 
the city to further utilize technology and increase efficiencies, safety, and improve 
quality of life with future innovations.  

The utility model allows for affordable base service to all residents regardless of location 
or demographic. This also provides for built in maintenance, early bond payoff options, 
grant funding opportunities, and technology for future growth. The fiber installed would 
allow for various internet service providers (ISPs) to connect residents to services and 
provide for competitive monthly rates. Connection speeds are anticipated to be faster, 
more reliable and stay in the same price range as current services.  

Fiber Comment Form 

Click Here 

https://forms.gle/B358XnX2yrFEWFSx9


Cost to run the fiber would require bonding for $12 Million to cash flow the project 
construction. The bond would be covered by $10/month from each resident as a base 
service fee along with service users and subscribers with a backstop of existing city 
revenues.   

Project Timeline  

Jan-Feb 2021  City formed Fiber Optics Committee 
 

Mar-Apr 2021  Fiber survey and meetings with Strata, UTOPIA and TXOX 
 

May-Jun 2021  Strata site tour and Council approval to obtain bids 
 

Jul 2021  Request for Proposals distributed 
 

Aug 2021  Two (2) qualified respondents received/reviewed (UTOPIA, Strata) 
 

Sept 2021  Interviews, contact with references, and Committee recommendation 
 

Oct 2021  Open House to receive public input regarding recommendation 
 

The open house was held to gather resident feedback on the current recommendation 
and to better understand and identify needs and wants within the community. About 100 
residents attended the open house and provided questions and comments as to 
whether the city should continue to explore fiber.  
 

 

Interactive Open House Map                                                                                                                                

Blue: Need/Want Fiber; Yellow: Maybe/Have Questions; and Red: Not Interested 



Fiber Q&A 

In reviewing all of this input, Frequently Asked Questions (FAQs) have been formed to help 
provide additional information. In addition, the Committee is actively meeting to review all 
feedback received and to make adjustments to existing proposals in an effort to address 
concerns and questions that were brought to light. 

 What is fiber internet? 

Fiber-optic internet, commonly called fiber internet or simply “fiber,” is a broadband 
connection that can reach speeds of up to, and exceeding, one (1) gigabit per second or 
Gbps. The technology uses fiber-optic cable, which sends data using light waves. Fiber 
has immense capacity as a single strand of fiber can be used to transport multiple paths of 
data using different colors of light. 
 
What public outreach has the City done for this project? 
The city distributed a survey to residents during March 2021. This was distributed through 
social media, the city website, utility bill electronic email list, newsletter and posted on the 
city’s marquee. Residents had the option of completing the survey online and in-person. 
The survey results were vital in helping the Committee to determine how best to proceed 
with the Request for Proposals. 
 
An open house was held to gather feedback on Committee recommendations to help 
determine next steps in the fiber optics project.  
 
What does “gigabit” or Gbps mean? 
Fiber internet can deliver speeds of up to 1 Gigabit per second (Gbps), or 1,000 Megabits 
per second (Mbps). This means that 1 billion bits of data can be transmitted in one 
second. One byte is made up of eight bits. For comparison, your favorite song may be 2-3 
Megabytes (MB), and a high-definition movie might be 3-4 Gigabytes (GB). 
 
Is Pleasant View City going to compete with the private businesses like 
Comcast, CenturyLink, or others? 

Pleasant View city is not trying to compete with private businesses. Pleasant View City is 
only providing the fiber-optic network (i.e., physical infrastructure) and will (at least initially) 
contract with a network operator to oversee quality network operation. The fiber network 
will use an “open-access” model whereby any internet service provider (ISP) can utilize 
the fiber optic network to provide internet services. This improves competition and results 
in better service, pricing, and content. This also allows smaller companies to compete that 
can’t afford to create their own physical network. Pleasant View City plans to allow any 
ISP that wishes to join the fiber network as long as the ISP is willing to agree to basic 
terms which are meant to ensure quality service to residents on the fiber network. 
 
How much is this going to cost residents? 
A basic internet service will be included with a planned $10/month utility fee. The basic 
internet plan is intended for email and basic web browsing (not media streaming). 
Additional speeds up to 1 Gbps will be available through internet service providers. Rates 
may vary slightly by service provider, but it is anticipated that 1 Gbps will be available for 
$75/month and 250 Mbps will be available for $65/month.  
 
What if the planned $10 utility fee causes undue burden on my family? 

The city is considering criteria and opportunities for residents which could experience 
unnecessary hardship caused by the additional $10 utility fee. If you feel that this added 
fee would cause you undue burden, please reach out to the city staff to help them 
understand your situation. 
 



What services will be available over my fiber connection? 
When the fiber connection to your home or business is completed, you will have access to 
several internet service providers (ISPs). Each provider will offer internet as a primary 
service and may provide voice, video, or other services as additional options for your 
consideration.  
 

When will the fiber internet be available to me?  
Construction plans and timelines are still being determined. The community will be divided 
into fiber zones and each zone will have a specific construction schedule that will be 
publicized and advertised through the City’s website. It is anticipated that construction of 
specific zones will be prioritized based on areas of the city where higher subscription is 
expected. 
 

Is fiber internet “future proof?” 
Fiber optic internet has been around for almost 60 years, and although the digital 
environment has changed dramatically, fiber won’t be going out of style anytime soon. Not 
only is fiber the best internet you can get right now, but it’s also the best option when 
looking to the future. Since fiber uses light to transmit its data, it loses less energy over 
long distances. This means that fiber can carry more information much farther than is 
physically possible across metal cables. 
 

Will the Pleasant View Fiber Optic Network project raise my property taxes? 
No, there is no plan to raise property taxes in Pleasant View to support the fiber optic 
network. Rather, the fiber optic network will support itself with the utility fee and 
subscribers. Additional income from the fiber optic network is anticipated and can be used 
to further support the city’s needs. 

 

I already have an internet service provider (ISP). Will I still be able to use 
them?  
You may choose to continue utilizing your current ISP. However, the $10/month utility fee 
would still be applied to provide basic internet service and could be a backup provider as 
well as supporting infrastructure for city services.   
 

What does the build-out/construction process look like? 
Fiber will be brought through neighborhoods where it will either be buried underground or 
attached to above ground utility poles. Fiber will be pulled from the access fiber bundle to 
the Optical Network Terminal (ONT) which will typically be installed in the home.  After 
that, installers bring cables directly into your home or business, connecting them to fiber 
internet. Great care will be taken to minimize impact to residential yards and landscaping. 
 
What are the financial implications to the city? 

The City is considering a bond to pay for the construction of the network. Financial 
forecasts indicate that utility and subscriber fees will cover the costs of the bond for the 
construction and the ongoing maintenance and operation of the fiber network. If 
subscription rates are greater than anticipated the City expects a net margin that may be 
utilized to improve the City in a variety of ways, pay off the bond early, and/or reduce rates 
to residents. 
 
With 5G becoming available, isn’t it a replacement to fiber? 

You might have heard as 5G technology rolls out in coming years; it will replace fiber. 
However, this is not strictly correct. Future mm-wave 5G wireless networks require the 
availability of a very dense fiber network at every city block. These 5G wireless networks 
and fiber optic networks complement each other, together offering a more cohesive 
internet experience across fixed and mobile applications than either could alone. 
 



Will Fiber increase the value of my home? 

Fiber-to-the-Home could increase the value of your home by as much as $5,000, 
according to the Fiber-to-the-Home Council. This investment in your home means more 
money in your pocket. More importantly, fiber to your home means a higher quality of life 
for you in this digital information age, where so much of what we do to enrich our lives has 
moved online. 
 

Do we really need faster connections? 

Some within the city may feel that their internet speeds are adequate, but many feel that 
additional speeds and reliability are necessary and critical. When Eisenhower decided to 
push the Interstate system, it was not with the idea that everyone would have to use it. 
However, business and government functions were greatly improved by this massive 
infrastructure project. Over time, more and more people recognized its value. We need 
more choices and those that need fast and affordable connections should have the option. 
 

Can I use a wireless connection with fiber? 

Yes, you can combine wireless (Wi-Fi) with fiber internet although the connection speed 
can be slightly less than a direct connection depending on your Wi-Fi router capabilities. 
The speed of wireless will depend upon the type of equipment you are using to establish 
connectivity, your distance or proximity to the router, and the influence of physical barriers 
or interferences between your wireless device and the router. 
 

What is “symmetric internet speed”? 

Symmetric internet speed means that the download and upload speed are similar or the 
same. Many internet service providers typically market only the download speed or the 
speed of information you can receive in your home. These speeds are typically much 
greater than the upload speed that is actually received. In many cases, the upload speeds 
are 10 times slower or worse! With more and more demand for upload speed (e.g., 
computer backups to the cloud, video doorbells, cloud-based video cameras, etc.), both 
the download and upload speeds matter. The Pleasant View City Fiber Network Project 
will provide symmetric internet speeds. 
 

Will there be options other than 250 Mbps and 1 Gbps for internet speeds? 

For initial offerings, the city is planning to offer 250 Mbps or 1 Gbps as symmetric internet 
service speeds.  The initial speed offerings are chosen to ensure a great customer 
experience and that the city has a high enough take-rate to pay for the bond. 
 

If I have a problem with my internet service on the fiber network, who would I 
call? 

Customers will call their chosen internet service provider (ISP) to resolve any issues. If the 
issue has to do with network operation or physical maintenance of the fiber network then 
the ISP will work with the city’s contracted network operator to resolve the issue. 
 

Will deploying the Pleasant View City fiber network damage roads, gutters, 
walks, utilities, and landscaping? 

The construction techniques planned for deployment are intended to minimize damage 
using various techniques such as micro-trenching and directional boring; however some 
damage is likely to occur. Contractors will repair in-kind damages to 
infrastructure/landscaping during the deployment process. 
 

What is the Pleasant View City Fiber Optic Network Project? 

Pleasant View City is working towards providing a fiber optic network throughout the city. 
There are typically three general components to a fiber optic network, namely: 
 

1. The Network Provider 

https://www.fiberbroadband.org/blog/study-shows-home-values-up-3.1-with-access-to-fiber
https://www.fiberbroadband.org/blog/study-shows-home-values-up-3.1-with-access-to-fiber


2. The Network Operator 
3. The Internet Service Provider (ISP) 
 
Pleasant View City has received a public-private partnership (PPP) proposal from Strata 
Networks. The city is pursuing this proposal and refining the details to ensure it meets the 
needs of its citizens. As part of this PPP, Strata Networks would be the Network Provider 
(i.e., would put in the physical infrastructure). Strata Networks would also be contracted to 
be the Network Operator (i.e., maintain network operation) for a designated period of time 
which can be renewed at the city’s discretion. Internet access will be available through 
third-party ISPs in an “open-access” model on the Pleasant View City Fiber Network. This 
means that any ISP that wants to join the network can equally utilize the fiber network to 
provide internet services. 
 
Will fiber become obsolete with other emerging technologies like 5G, 
satellite services, or other options that may be available in the future? 

The short answer is that it is unlikely that the fiber optic network itself will become obsolete 
in any reasonable timeline. The equipment that is used to transmit data over the fiber optic 
network will undergo regular maintenance and upgrades as technology improves and 
matures based on the income received by subscribers. Other wired technologies or 
wireless technologies, including those offered by utility companies currently in use in the 
city, typically also use a fiber optic network to connect to internet services for full 
maximization of the technology. 
 
More specifically, a fiber optic network communicates by sending light waves through 
optical transmission lines (i.e., light pipes). Fiber optic networks allow very fast speeds 
because light-waves have much higher frequencies (i.e., are much higher on the 
electromagnetic spectrum) than other wired methods using copper (e.g., cable / DSL). 
Even wireless electromagnetic waves used in technologies like Wi-Fi, 5G, and satellite 
operate at much lower frequencies than light and therefore are more limited in 
transmission speed and bandwidth capabilities. To date, the speed and bandwidth limit of 
transmission via optical methods has not yet been achieved. Both wired and wireless 
technologies that are being deployed or touted as future technologies typically also require 
a fiber optic network connection at some point. 
 
Why is Pleasant View City seriously considering building out a fiber-optic 
Network? 

As with any utility, having the most capable and reliable infrastructure provides more value 
to the community and its residents. Having the option for substantial network and internet 
capacity attracts businesses that require large amounts of bandwidth for their operations. 
This may be the case for residential customers as well. Communities are constantly 
needing and demanding higher amounts of bandwidth in their homes. This has especially 
been true with the recent pandemic that has forced many to work remotely from home. 
This fiber investment prepares us all for the future. 
 
What are the planned options for internet service speeds and how does this 
differ with my current internet service provider? 

The fiber network will provide residents with internet speeds up to 1 Gbps for an 
anticipated ~$75 per month, though this could vary slightly depending on the ISP and 
services you select. Additionally an option for 250 Mbps is planned for ~$65 per month. 
Both the ~$75 and ~$65 per month options include the $10 utility fee. If residents do not 
want or do not need the faster speeds then they will be able to receive basic internet 
service for the $10 utility fee included in the monthly billing statement. One notable 
difference in the quoted internet speeds on the Pleasant View City Fiber Network is that 
these speeds will be symmetric. This means that the upload and download speed 
capability to the resident will be nearly equal.  

http://providencecity.com/wp-content/uploads/2020/09/Providence_Unsolicited-Proposal-Complete.pdf
https://en.wikipedia.org/wiki/Electromagnetic_spectrum
https://en.wikipedia.org/wiki/Electromagnetic_spectrum


Most services available through cable or DSL today do not offer nor quote symmetric 
speeds. Usually the quoted speed is the download speed and the upload speed is 
substantially less (sometimes orders of magnitude less). 
 
Can I choose not to connect to the Pleasant View City fiber network and 
maintain my current internet service? 

Yes, you can maintain your current internet service or choose something else. You are not 
required to use the Pleasant View City fiber network. Since all Pleasant View residents 
pay a basic fee for the utility, a basic internet service (allowable speeds that support basic 
web browsing and email) is available to those who choose. Some residents have 
expressed that they like the idea of having the basic service available as a cheap backup 
to their current service as well. 
 
Will I be able to play television, radio, or other streaming media with the 
basic internet service? 

Unlikely. The basic internet service is only intended for basic web browsing and email 
services which do not require high data rates. While there is no plan to limit the ability to 
download or stream media services, it is likely that the quality of such a service will be low 
given the slower data rate of the basic internet service. 
 
Why is Pleasant View City opting for a utility model to deploy the fiber optic 
network? 

The recommendation is to ensure the network is deployed to every home throughout the 
city as many residents have expressed difficulty in accessing reliable and affordable 
internet. This also helps to ensure that a sound funding mechanism is in place for the 
needed infrastructure.  
 
Is the Pleasant View City fiber optic network planned to be available only for 
residents or will businesses be able to use the fiber network also? 

Both residents and businesses in Pleasant View will be able to access the fiber optic 
network. The fee to businesses is expected to be higher based on additional support that 
may be required to connect and maintain the businesses. 
 
How will billing for the Pleasant View City Fiber Network and internet service 
work? 

Details are still being finalized, but it is anticipated that residences will have an added 
amount to their standard utility bill which is used by the city to pay for the fiber 
infrastructure and operation. For residents that choose only the basic or no service, this 
amount is planned to be $10. For residents that subscribe to a faster internet speed, the 
amount on the utility bill will be increased according to the subscription chosen. The 
internet service provider (ISP) that you choose will bill you separately for their services. 
The total amount billed is expected to be ~$65 for 250 Mbps service and ~$75 for 1 Gbps 
service - though it is possible that the billing amount from the ISP may vary dependent on 
your chosen ISP and requested services. 
 
Will Pleasant View City need to add staff to operate, maintain, and run the 
Fiber Network? 

Network deployment and operation will be contracted to a third-party. Internet Service 
Providers will handle internet service to the customer. The city might need to hire 
additional employees or contract out labor in order to offset the extra bluestaking, 
inspections, and GIS needs during the deployment of the fiber network. Following network 
deployment the city will contract a Network Operator to handle network operation. Internet 
services will be handled by your chosen Internet Service Provider (ISP). 



PLEASANT VIEW FIBER 
COMMITTEE PRESENTATION

OCTOBER 19, 2021



DOES PV CITY NEED FIBER 
OPTIC NETWORK?

• Dissatisfied Residents

• Private Industry

• Municipal Fiber (Highway)

• Allows competition to 

reduce cost now and over 

time & improve quality



SURVEY HIGHLIGHTS
528 Responses

Primary Reason For Current Provider

Speed

Only Option

Reliability

Cost

Recommended by friend or family

Importance of Internet Access

Very Important Somewhat Important No Opinion Not Important



SURVEY HIGHLIGHTS
528 Responses

How Likely To Switch To Fiber If Affordable

Extremely Likely Somewhat Likely Neutral

Somwhat Unlikely Extremely Unlikely

How Likely To Switch Providers If Others 
Available

Extremely Likely Somewhat Likely Neutral

Somwhat Unlikely Extremely Unlikely



SURVEY HIGHLIGHTS
528 Responses

Current Monthly Costs

More Than $80 $61-$80 $41-$60

$21 to $40 $10 to $20

Current Internet Connection

Cable Modem Satellite Unsure

Wireless Internet Service DSL Fiber

Other



FORMATION OF CITY COMMITTEE

Ann Arrington 
Council Member 

Dave Marriott        
Council Member 

Amy Mabey 

City Administrator 

Tyson Jackson 

Public Works Director 

Gary Griffeth

City Resident

Casey Whiteley

City Resident



MEETINGS WITH OTHER FIBER COMPANIES

TXOX (transitioning to Connext/Optiloop)

- General discussion; no concerns provided with city pursuing city-wide fiber approach

UTOPIA – Responded to Request For Proposal (RFP)

- Presentation and discussion of approach

Strata – Responded to Request For Proposal (RFP)

- Unsolicited proposal

- Fiber operations tour



OPTIONS IDENTIFIED

•City-owned OR private/entity ownership

•Utility OR subscription model

•Roadway microtrenching installation OR parkstrip

• Internet Service Providers (ISPs) open access



COMMITTEE CONCLUSIONS

• Ensure all residents have access to fiber utility

• City-owned, partnership-deployed infrastructure retains ability for city to 

maintain quality service, ensure access to all, and ability to make future 

decisions

• Pursue/retain options for smart city technologies– increase efficiencies, safety, 

and improve quality of life

• Attract and retain commercial businesses

• Utility model allows for affordable base service to all residents regardless of 

location or demographic, city services/parks, built in maintenance, early bond 

payoff, grants, & future growth

• Sweet Spot



ANTICIPATED COSTS

Utility Model – Infrastructure Connected for ALL Residents

• $12 Million Utility Service Bond for 30 years

Estimated Monthly Service Costs

$10 per month – 5 Mbps Download/ 1 Mbps Upload

Basic Service and Access Fee - Paid by all residents 

Easily upgraded with minimal infrastructure cost 

Enhanced options for city: Park Wifi, Police, Utility Data, Increased efficiencies

$42-47 – Network operation and maintenance - Paid by service subscribers

$13-18 – Internet Service Provided Fee - Cost of service determined by provider

$65-75 per month - 250 Mbps and/or 1 GB



COMMITTEE RECOMMENDATION
7 MONTHS & OVER 263 MANHOURS

• Private Public Partnership with Strata Networks

• Utility Model

• Infrastructure to every residence/business

• Enhanced options for city service



FIBER PROJECT TIMELINE

Nov/Dec 2020 

Discussions began

FUTURE 
COMPONENTS

Jan/Feb 2021

City formed committee –

Council Members 

Arrington and Marriott

Mar/Apr 2021

Fiber survey and 

meetings with 

Strata, UTOPIA 

and TXOX

May/June 2021 

Strata site tour, meeting with 

Council and approved 

Request for Proposals (RFP)

Jul/Aug/Sept 2021

RFP posted, 2 qualified 

respondents, interviews, 

reference reviews and 

approach analysis

Oct 2021

Open House to receive 

and consider public 

feedback regarding 

Committee 

recommendation

2022

Council consideration to 

proceed with project, 

bonding parameters, etc.

2022-2024

If approved, project 

implementation and 

installation



RESIDENT INPUT
COMMENT CARDS & BREAKOUT STATIONS

Follow Up: 

All Q&A will be distributed through email to those who are in 

attendance, city website, and social media



YouTube Video Link – Fiber Open House Presentation 

https://youtu.be/KTdWK4ncDnY?t=241 

   

https://youtu.be/KTdWK4ncDnY?t=241
https://youtu.be/KTdWK4ncDnY?t=241


FIBER OPTICS PROJECT 
Anticipated Costs and Services*

City Resident Service Subscriber

$12.2 Million Bond (Debt)
30-Year Term

Creation of Fiber Utility 

• Enterprise Fund
• New City Code Section

Increase to Public Works 
Annual Staffing 

• One (1) full-time blue-stakes
position

Includes

• Partnership Agreement with
Strata

• Operational expenditures
• Ongoing maintenance

$10 Monthly Base Rate 

Internet service for all 
residents (email/browsing) 
Download speed 5 megabits 
per second and upload              
1 megabit per second 

Enhanced options for city 
service technologies

• WiFi in city parks and other 
public spaces

• More tools for Police
• More immediate access to 

utility data
• Increased efficiency of services

$10 Base Rate 
$42-47 Operation and 

Maintenance
$13-18 Internet Service 

Provider (ISP) Fee

$65-75 Total Monthly 
Cost for Fiber 
Internet Services

City-wide access

Download & upload speeds 
250 megabits per second; 
or 1 gigabit per second

* Based on current project proposals without finalization of cost and service projections



FIBER OPTICS PROJECT 
Project Scope

Resident Requested Project
Explore options due to lack of services for 
equal Fiber Optics offerings

Connectivity and Access to Technology
Transitioned from a want to a necessity

o Personal/Family
o Work/Business
o Education
o Public Safety (Police/Fire)
o Healthcare and Home-health
o Religious Services
o Entertainment
o Attract and Maintain Commercial, Industrial and Professional Businesses



FIBER OPTICS PROJECT 

Project Timeline

Nov/Dec 2020 
Discussions began

Jan/Feb 2021
City formed committee –

Council Members 
Arrington and Marriott

Mar/Apr 2021
Fiber survey and 

meetings with 
Strata, UTOPIA and 

TXOX

May/June 2021 
Strata site tour, meeting with 

Council and approved 
Request for Proposals (RFP)

Jul/Aug/Sept 2021
RFP posted, 2 qualified 

respondents, interviews, 
reference reviews and 

approach analysis

Oct 2021
Open House to receive 

and consider public 
feedback regarding 

Committee 
recommendation

2022
Council consideration to 

proceed with project, 
bonding parameters, etc.

2022-2024
If approved, project 
implementation and 

installation

Future Components



PLEASANT VIEW   
FIBER INTERNET

GENERAL SURVEY RESULTS



FIBER IN 
PLEASANT VIEW

• Resident requests for fiber

• Council discussion to
explore options

• Survey to gauge interest



SURVEY 
RESPONSES

• 528 Responses

• 500 Complete

• 28 Partial

• Respondents

• 522 Home

• 6 Business







CURRENT PROVIDER



SELECTION OF CURRENT PROVIDER



CONNECTION



COST



RELIABILITY



SPEED



CURRENT COST



DOWNLOAD SPEED



DATA LIMITATIONS



IMPORTANCE OF ACCESS



NUMBER OF USERS



SCHOOL AND WORK



MEDIA STREAMING



CONNECTED DEVICES



COMMENTS



RESPONSE MAP



NEXT STEPS

•Committee Exploration of Options

•Invite resident and businesses to 
participate

•Recommendations to Move Forward
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